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Abstract

The study aimed at identifying the benefits which can be obtained by the faculty
members and the students from the use of the information and communication technology
at the University of Tabuk in the Saudi Arabia comparing to the Expected Results. The
sample consisted of two categories: the first category is the faculty members, where the
researcher has chosen (250) members stratified randomly, with the average of (50%)
from the population of the study, the second category is the students of the University of
Tabuk, where the researcher has chosen (600) students stratified randomly, with the

average of (5%) from the population of the study.

Two questionnaires to measure the benefits obtained by the faculty members and
the students from the use of the information and communication technology were
developed to achieve the goals of the study, the first questionnaire consisted of (30) items
for the faculty members, where the second questionnaire consisted of (24) items for the

students. The study tools were applied in the first semester of the year (2010/2011).
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The results showed the following: the educational literature agreed on the existence
of an expected results for the use of the information and communication technology in
the teaching process at the level of University or before that. The level of the faculty
members and the students' benefit was medium. While the faculty members and the
students has suggested some suggestions to activate the benefit of the information and
communication technology at the University of Tabuk, some of these suggestions are:
prepare the rooms of all what it needs from devices such as the Data Show and the Smart
Boars, Organize training courses for the students and introduce them to the importance

of the information and communication technology in the teaching process.

The researcher recommended to establish a technological qualified team from the

faculty members to facilitate teachers dealing with the new techniques through a

supervisor body or techniques center special for this purpose.

Key Words: Information and Communication Technology, Faculty Members, Students,

University of Tabuk, Saudi Arabia.
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